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Abstract:

This study aims at exploring the role of artificial intelligence (Al) tools in
improving the quality of services provided to older adults in residential care
centers. The study adopted a descriptive approach to analyze and interpret the
contribution of these tools to service enhancement. To achieve the study
objectives, a questionnaire was employed as the primary data collection tool.
It was administered to a purposive sample of 30 professionals working in
residential care centers, including physicians, nurses, social workers,
psychologists, and physical and occupational therapists. The results of the
study revealed that there is a strong and statistically significant positive effect
of implementing Al tools on improving the quality of services delivered to
older adults. In contrast, both the level of knowledge about Al and attitudes
toward it showed positive effects; however, these were not statistically
significant. The results also indicated that the integration of Al tools
contributes directly and effectively to enhancing service quality,
underscoring their importance in supporting the efficiency of care provided
to this population. In light of these findings, the study recommends the
activation of specialized training programs in Al to enhance staff
competencies and strengthen their technical knowledge.

Keywords: Artificial Intelligence Tools; Older Adults; Service Quality.
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